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Paul T. M"
Arjunan N. K"

Abstract:

The present normative survey was aimed to study the differential effect of selected demographic factors on the social intelligence
of secondary school teachers. The Social Intelligence Test for Teachers, developed by the investigators, was administered along
with a personal data sheet on a sample of 236 teachers, selected on a stratified random basis, from Ernakulam district of Kerala.
The data, thus collected, were subjected to statistical analysis (t-test and One-way ANOVA) by keeping the objectives and
hypotheses in mind. The study revealed a differential effect of gender on social intelligence, wherein the male teachers excel
female teachers. Educational qualification, however, was found to have no significant effect in discriminating the secondary
school teachers on the basis of their social intelligence. The trained graduate and trained postgraduate teachers are alike with
regard to their social intelligence. Demographic factors like the type of school management and length of service experience
were found to be decisive factors in the social intelligence of secondary school teachers.
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I. INTRODUCTION

Perconality of a teacher playc an important role within the ~ (Bar-On, 2005; Druckat et al., 2006). Invedtigations have
procecsof education and training. It ica bace for the poaitive chown that perconc having high level of Social Intelligence

influence on pupilc and ctudento (Hrbackova et al., 2011). are able to meet the demandoof everyday functioning and are
Thic poditive influence ica reflection of the authority of the ~ equipped to handle participation and recponaibility for their
teacher determined by their expertim, pedagogica] own welfare and of othero. ACCOI'dil’lg to Cantor & Kihlotrom
preconditions, cocial acceptance, character and moral ~ (1987), Social Intelligence ic opecifically geared to colving

qualitiea Teacheroc muct pocess the vital d(lll(f, pera)nality the prOblemGOfﬂ)Cial 1ife, and in particular managing the life
characterictico and behaviourc that ctudents perceive to tackc, current concerncor perconal projectowhich the percon
impact their motivation to learn, cince it ica teacher’cjob to celecto for him or hercelf, or which other people impoce on
connect with each otudent to footer the pacsion and him or her from outoide.

excitement to learn (Littkey etal., 2004) Social intelligence Vyr()ot & Kyml()va (2006) inveotigated interconnectionc
aca peroonality trait acwell aca performance characterictic between oocial intelligence, wiocdom, valuec and
may be regarded ac an important cocial competence of a interperconal perconality traitc. Among the variouc factorc
teaching profeccion and a oignificant predictor of  influencing the clacoroom behaviour of teacherg, their cocial

oucceoofulneasofa teacher in their profecoion. intelligence icof utmoct importance. The differential effect of
Social intelligence icthe cet of abilitiesand ckillothat we uge ~ oocio-cultural and demographic factorc on teachers’ cocial
to underctand and navigate cocial cituationsand maintain our intelligence ic an unexplored area of invedtigation in Kerala
relationchipa. It involves one’c ability to underctand otherg, ~ context. The precent ctudy ica modect attempt to explore the

act and behave intelligently and wicely in relationchipo with deciaive role likely to be played by celected demographic
otherg, and uce it in adaptive cocial interactions (Safarinia et factoroon cocial intelligence of cecondary achool teachersof
al., 2011). Recearcheo have chown that Social Intelligence Kerala.

hacotunning implicationoin the life of an individual. In many

fieldo today, emphaaic placed on interperconal relationchipc 1I. OBJECTIVES

in variouc work environmento ic itcelf a reflection of the
aignificance of Social Intelligence. Experimental evidence of
the ctudiesconducted by Hooda et al., (2009) cuggected that 1. To find out the proportion of cecondary achool teachersin

The ctudy hacthe following objectivesin view:

Social Intelligence bearc a aignificant poaitive relationchip varioucleveloof cocial intelligence.

with one'c poaitive poychological health. Gilbert (1995) and 2. To find out cignificant difference, if any, between the male
Zaccaro et al., (1991) have otrecoed the importance of Social and female teacherc with regard to their oocial
Intelligence in enabling leadercto be effective. intelligence.

Over the pact yearg, recearchecon Social Intelligence cuggeat 3. To find out the differential effect of type of ochool
how it iclinked with everything from workplace cuccesoand management on the ococial intelligence of cecondary
otudent achievement to general well-being and health achool teachero,
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4. To find out cignificant difference, if any, between trained
undergraduate and trained pooctgraduate teacherc with
regard to their cocial intelligence.

5. To find out the differential effect of cervice experience on
the cocial intelligence of cecondary cchool teachera.

III. HYPOTHESES

The following opecific hypothecec were formulated for the
purpoce of the ctudy:

1. The cecondary ochool teacheropooeaodifferent leveloof
cocial intelligence.

2. Thereicoignificant difference in the mean acorecof cocial
intelligence of cecondary achool teachercwith reopect to
their gender.

3. Thereicoignificant difference in the mean ccorecof cocial
intelligence of cecondary cchool teacherc with regpect to
the type of cchool management.

4. Thereicaignificant difference in the mean ccorecof cocial
intelligence of cecondary cchool teacherc with regpect to
their academic qualification.

5. Thereicaignificant difference in the mean ccoresof cocial
intelligence of cecondary ochool teacherc with regpect to
their cervice experience.

IV. METHODOLOGY

Normative curvey method wacuced in the precent otudy. The
otudy made uce of a cample of 236 cecondary ochool teacherc
(male = 84, and female = 152), celected on the bacic of
‘stratified random sampling technique’ from Ernakulam
diatrict, Kerala. The average age of the ocubjectc were
ectimated to be 42.47.

Tools used

Social Intelligence Test for Teachers (SITT): The cocial
intelligence of the cubjectowacmeacured by ucing the Social
Intelligence Tect for Teachercdeveloped by the invectigatoro.
It ic a otandardized tool that meacurec the ability of achool
teachercto understand and manage human beings and to act
wisely in social relations. The SITT conaictc of 50 objective
type itemo covering five domaine of cocial intelligence viz.,
social awareness, social understanding, social memory, pro-
social attitude, and cocial okille. The firct 41 itemoof the tect
are objective type multiple choice quectionc having four
recponce alternativeg, while the remaining 9 itemoare recall-
type quectionc where the recpondent ic expected to write
down auitable word(o). The teat icfound to have a concurrent
validity of 0.74 with another ectabliched tect and tect-retect
reliability (4-weekointerval) of 0.85.

Procedure

The tool wac adminictered on the cample in omall group
aituation under otandardized conditiong, their reqponcecwere
collected in the recgponce cheets, and the total acore on the
SITT wac found out. A perconal data cheet wacaloo attached
with the SITT, oo ac to collect the required demographic
information. The data thuc obtained were cubjected to
appropriate otatictical techniquec and interpreted
accordingly. The deccriptive otatictical indicec the total
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ample and relevant cub-camplec were computed and the
group compariconc were done by applying t-tect or ANOVA
with the help of SPSS (Windowc16.0).

V. RESULT AND DISCUSSION

The precent ctudy ic aimed to underctand the differential
effect of celected demographic factorc on cocial intelligence
of cecondary ochool teacherc The data collected by
adminictering the SITT ic analyzed by keeping the opecific
objectivecand hypothesesin mind.

The important otatictical indicec cuch ac Mean (M), Median
(Mdn), Standard Deviation (o), Skewneos (Sk), Kurtoaig,
Standard Error of Mean (SE,,) and population valuec of the
Mean (M,,,), calculated from the SITT ccoreo of the total
group and the male and female teachercare given in Table 1.

Table 1: Important Statictical Conctantc for the Dictribution
of Social Intelligence among Secondary School Teacherc

M

PO

Sample N Mean DMedian Mode SD  SEy  Skewness  Kurtosis

03 KUt

Towl 236 8041 MR T W% 1% 02 068 b 5
" - 5 0§ 74
Ml 84 B2 88 @ M8 26 029 ok JF T
7497 407
8065 8135

Female 152 7781 7868 71 1783 145 0189 0.391

Ao far acthe oocial intelligence icconcerned, the total group
of cecondary ochool teacherc ic a heterogeneouc one. The
mean of the SITT ocorec of the total group under ctudy ic
80.41, with a otandard deviation of 20.92. The median
ectimated for the diatribution 1679.92, which icvery cloce to
the mean value producing a normal dictribution dictribution
(Sk=-0.032). The ectimated mean population value (MPOP)
liecbetween 77.74 and 83.08 at 0.05 level; and between 76.90
and 83.92 at 0.01 level (SEM for the total cample ic 1.36). A
clocer obcervation of the recult precented in Table 1 clearly
indicatec that the male and female cub-camplec chow
differencecin dictribution. Baced on the normo of the SITT,
the total group waoc further clacoified into different levelo of
oocial intelligence, viz., High SI group, Average SI group, and
Low SI group. The proportion of thece groupo in the total
cmpleicgivenin Fig. 1.+

Fig. 1: Proportion of Different Levelc of Social Intelligence
among Secondary School Teacherc(Total Sample)

Fig. | revealothat majority (64.41%) of the cecondary ochool
teacherc poooedo average cocial intelligence. While 17.80%
of the cecondary ochool teacherc poosecs high cocial
intelligence, an equal proportion falle in the low cocial
intelligence group.

In order to find out the cignificant difference, if any, between
male and female teacherc with regard to their cocial
intelligence, the mean SITT-ccoresof the gender groupowere
compared by applying the two-tailed tect of cignificance for
difference between meana. The detailcof the comparicon are
precented in Table 2.
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Table 2: Comparicon of the SITT Scorecof the Sub-camplec
baced on Gender

Statistical Indices

Groups Sub-samples

T = = -

N M SD

Male 84 84.15 2413
Gender

v
[t
“

Female 152 7781 17.83

" Significant
a10.05 level

The t-value obtained on comparing the gender groupo ic
aignificant (t = 2.23; p<0.05), indicating that the male and
female teachercin the cecondary achoolcare not alike in their
oocial intelligence. A clocer obcervation of the data precented
in Table 2 makeoit clear that the compared to female teacherg,
the male teacheropoosecchigher cocial intelligence.

The third objective of the ctudy wacto find out the differential
effect of the type of achool management on cocial intelligence
of cecondary ochool teachero. The cample celected for the
otudy compricec teacherc from Government, Aided and
Unaided ochoolo. One way ANOVA wac run to find out
whether there exict cignificant differencecin the mean SITT
acorec teacherc from different type of cchoola. The data and
recult of the ANOVA are given in Table 3.

Table 3: Summary of One Way ANOVA of Social
Intelligence of Secondary School Teacherc with regard to
Type of School Management

| Sumof Squares — df  MeanSquare T Sig.

Between Groups ~~ 3816.675 2 1908338

Within Grops ~—~~ 94706.032 JA) 406,464 L AT

Total 98322707 235

The F-value obtained ic cignificant at .01 level, indicating
that there exicto a true difference among the groupc with
regard to their SITT ocores To put it differently, the cocial
intelligence of cecondary ochool teachercvariecaccording to
the type of cchool management. Thiocmakec further analycic
indiopencable to find out the groupc which differ
oignificantly. The LSD poct hoc tect of intergroup
comparicon wagc carried out o acto find out the group-pairc
which differ cignificantly. The data and recult of the analycic
icgivenin Table 4.

Table 4: Poct Hoc Tect (LSD) of Multiple Compariconc for
Social Intelligence of Secondary School Teacherc from
Government, Aided and Unaided Schoolc
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95% Confidence

(U} Mean
Interval

Sehaoy D) Schaol

b Difference  Std. Error Sig.
Type ype a-n Lower Bound Upper Bound
Aided 9.8447 3.223 003 3.49 16.19
Govt
Unaided 5337 3.169 093 -91 11.58
Govt -9.8447 3.223 003 -16. 19 -349
Aided
Unaided -4.507 3.262 .168 -10.93 1.92
Govt, -5.337 3.169 093 -11.58 91
Unaided
Aided 4.507 3.262 168 -1.92 10.93
#_The mean difference is significant at the 0.05 level

The reault of the LSD poat-hoc tect revealed that cignificant
differencec exiot between only one pair of the groupc
compared, viz., Government and Aided cchools, while no
aignificant difference wac found to exict between the other
two pairccompared, i.e., between Government and Unaided
achooloand between Aided and Unaided achoolo.

The fourth objective of the otudy wac to find out the
differential effect of educational qualification on the cocial
intelligence of cecondary cchool teachera. The mean ccorecof
the SITT for the Trained Graduate and Trained Poctgraduate
Teacherowere compared by applying the t-tect. The data and
reoult of the analyaic carried out in thic context ic given in
Table 5.

Table 5: Comparicon of the SITT Scorecof the Sub-camplec
baced on Educational Qualification

-
Statistical Indices a
Groups Sub-samples 1
u
¢
N M SD
AN by 97 8002 2256
Qu
alif 0.30°
€A postgraduates 139 8010 1897
ion
* Not
Significant

The t-value obtained on comparing the cocial intelligence of
trained graduate and trained poctgraduate teacherc are not
aignificant (t = 0.30; p>0.05), indicating that the groupcare
alike with regard to their cocial intelligence. To put it
differently, educational qualification icnot a decicive factor
in diccriminating the cecondary ochool teachercon the bacic
of'their cocial intelligence.

Another important concern of the precent invectigation wac
to find out whether the cervice experience hac got any
influence on the ococial intelligence of cecondary achool
teacherc. The teacherowere clacvified into three groupg, viz.,
high experienced (above M + o), average experienced
(between M + ¢ and M - 6), and low experienced (below M -
0), on the baadic of the Arithmetic Mean (M) and Standard
Deviation (o) ectimated from the length of ocervice
experience. Intergroup comparicon of the mean oocial
intelligence ocorec of the three groupo were further carried
out by by applying one way ANOVA. The data and recult of
the analyciccarried out in thiccontext icgiven in Table 6.
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Table 6: Summary of One Way ANOVA of Social
Intelligence of Secondary School Teacherc with regard to
Service Experience

S Sum of Squares — df Mean Square F Sig,
BetweenGroups 4390328 ) 2195.164
WihinGrows o123 233 000 s 00
Total wn 23

The ectimated F-value ic cignificant at .01 and beyond (vide
Table 6, F =5.434; P<0.01), chowing that teacherowith High-
, Average-, and Low Service Experience differ acignificantly
with regard to their cocial intelligence. Further, intergroup
comparioon of the cocial intelligence ccorec of the teacherc
were carried out to find out whether the obcerved cignificant
difference exict among all the groupscompared. The poct hoc
tect of intergroup comparicon (LSD) waccarried out to learn
the group-pairowhich differ cignificantly. The data and recult
ofthe analyciciogiven in Table 7.

Table 7: Poat Hoc Tect (LSD) of Multiple Comparicone for
Social Intelligence of Secondary School Teacherc having
High-, Average-, and Low Service Experience

) ) Mean 95% Confidence
Service  Service  Difference  Std, Error Sig. Interval
Exper.  Exper. (I-J) Lower Bound ~ Upper Bound
Average 2.714 3.243 403 9.10 3.68
High
Low 8.355° 3.966 036 34 16.17
figh 7y 343 403 368 9.0
Average
Low 11.069" 3.359 001 445 17.69
High -8.355° 3.966 036 -16.17 =54
Low
Average 11 69° 3.359 001 -17.69 -4.45

*, The mean difference is significant at the 0.05 level.

The reault of the LSD post-hoc tedt, given in Table 7, revealo
that cignificant differencecexiat between two paircof groupo
compared viz., High Experienced & Low Experienced, ac
well acAverage Experienced & Low Experienced groupcof
teacherc with regard to their cocial intelligence. The High
Experienced and Average Experienced teacherg, however, do
not differ cignificantly in their cocial intelligence.

VI. CONCLUSIONS

The precent ctudy revealed that only 17.80% of the cecondary
achool teacherc of Kerala fall in the high cocial intelligence
group. Majority of them (64.41%) poooeds average cocial
intelligence, while another 17.80% poooecs low cocial
intelligence. The hypotheaic formulated in thic context, viz.,
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Hypotheoic-1 (the ocecondary ochool teacherc pocceco
different levelo of cocial intelligence) i, hence, accepted.
Comparicon of male and female teachercrevealed that there
exiot a gender difference with regard to the cocial intelligence
of aecondary ochool teacherc (t 2.23; p<0.05). The
difference goeo in favour of male teacherc. The hypothecic
formulated in thic connection, viz., Hypothecic-2 (there ic
aignificant difference in the mean ccorecof cocial intelligence
of cecondary achool teacherowith reopect to their gender) ig,
hence, accepted. The F-value obtained on comparing the
mean SITT-ccoreo of teacherc of Government, Aided and
Unaided ochooloicaignificant (F =4.695; p <.010) revealing
that type of ochool management ic a oignificant factor
affecting the cocial intelligence of teachers. The hypothecic
formulated in thic regard, viz., Hypothecic-3 (there ic
aignificant difference in the mean ocorecof cocial intelligence
of cecondary ochool teacherc with regpect to the type of
achool management) i, therefore, accepted. Comparicon of
the Trained Graduate and Trained Poctgraduate teacherc in
cecondary cchoolorevealed that the groupoc are alike in their
oocial intelligence (t = 0.30; p>0.05). The Hypothecic-4,
formulated in thic context (there ic aignificant difference in
the mean ocorec of cocial intelligence of cecondary achool
teacherc with regpect to their academic qualification) ig,
hence, rejected. The ANOVA run to compare the SITT ccorec
of the cecondary ochool teacherc baced on their cervice
experience revealed the exictence of cignificant difference
among high-, average-, and low experienced teachercin their
oocial intelligence (F = 5.434; p<.005). The fifth hypothecic
(there ic cignificant difference in the mean ccorec of cocial
intelligence of cecondary achool teacherowith regpect to their
rvice experience ig hence, accepted.
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